Contents

Introduction

Chapter 1

Borrower Eligibility

Data sources & conflicting information..........ccceceveeveerenieinienieincnerenennenenes 1
Enrollment reqUirements ..........ecueveveierierienieneneneseeeee st 3
Default, overpayments, and prior borrowing ...........ccccceeeueiniciiiincniiicncniennn. 4
Direct Loan eligibility for students..........ccccoeviiiniiiiininnniiiiniccnceee, 6
Parent borrower eligibility for PLUS...........ccccoviniiiiiiiiiiiccncee, 7
Cbaﬁ?er 2

The Master Promissory Note & eMIPN

Overview of the IMPN ........ccccoiiiiiiiiiiiiiccceea 9
Using the MPN for multiple 10ans..........c.ccceveiiiniinininiiniciiiieccene 10
Confirmation for subsequent 10ans...........ccecevueirerierieineniiinenieeneeeeeeen. 12
Electronic MPINS ....c.coiiiiiiiieiieicinccteect ettt 13
Using paper MPINS........ccoiiiiiiiiiiiieceteee e 16
MPN linking & IMPN 1€Sponses..........cccovvuieiiiiiiniiiiiiiiiiiicecececceieeees 20
Chapter 3

DL Awards & Payments

Eligibility for maximum Sub/Unsub loan amounts.............ccccccccvcoinrccennennes 21
Annual loan limit Progression ..........cccoeeeirueuerirucririeienereerieeseeeeseeeseenesenes 22
Time-Frame for annual loan Hmits .......c.ccoeoeviirineineciiceeneeneeeees 25
Grade-level Progression ..........ccueerieiriinieiiinieiiesieeeeee e 28
Prorating the annual loan Hmits........cccceeieivirieininiiinineineneeeeieeeeenenes 29
Packaging the loan award ...........cocceiviniiiininiiniiiniicccece e 30
Disbursement amounts and dates..........coceeveririiiiiiiiiiiiiininineneceeeceeee 32
Chapter 4

Using COD to Make a Loan

Purpose of the COD record........coeciiirieininiiniiiniiiiininicineceeeeeeeeneaen 35
Overview of Direct Loan data..........cccocceveirinienineneninnciienceencreeeeee 36
Origination: Creating a loan award in COD.........ccccccviiiiiiiiiiniiinn. 38
Additional information needed for a PLUS loan........cccccceeiniccniinncnnnnes 44
Submitting borrower records to COD via SAIG ......ccccoveivvccnciniceeenns 46
Setting the DRI & other updates at the time of disbursement........................ 48
How COD processes 1oan 1ecords .........coueererieinenieineneninenieieenieeeennenes 51
Changes to Award/Disbursement data..........co.cceevererieenenineneneeneneeenenen. 54

Reducing or inactivating (canceling) a loan or dibursement .........cocecucueenee. 57



Chapter 5
Drawing Down & Disbursin o Funds

Overview of drawdown & disbursement process ..........ccocceveeeevieiicnieinnennne 59
Funding methods .........cccoiiiiiiiiiniiiiiiiiceeeee, 61
Disbursing Direct Loan funds to the student or parent ..........ccccceceveveennennes 64
Verifying student eligibility at the time of disbursement.........cccccecevueveennennes 66
Notification to borrower & opportunity to cancel loan .........cccceceeeeeeieeenenne. 67
Returning Direct Loan funds ..o, 68
Chapter 6

Reconciliation & Closeout

Overview of reCONCIIATION ....eveurevireeiriirteieiirtet ettt 71
School Account StAtemMENt. ... ..c.evveveueruerieirienieieientee ettt 74
Cash SUMMAIY .....coioiiiiiiiiii e 76
Cash Detail .....c.oooviiiiiiiiiiiiie e 78
Loan Detail.......ccooiiiiiiiiiiiieiiicieecetceeeee e 80
Preparing for monthly reconciliation........c..coeveeveinenieininienneneeneneeeenee 83
Completing recoOnCIIAtioN. .....cc.evvevveriirierinieieieiereeeeereere e 85
Chapter 7

Borrower Care

Informing the borrower: notifications & disclosure statements..........c..c.ce...... 87
AWard NOtHICAtION....cveuiruiieieirtctetetete ettt 88
Entrance counseling..........ccoooueiiiiiiiiiiniiniiiiiiic e 89
The disclosure StAtEMENT ......c.coueueirueuerreieirieerieieeee et eenes 91
Notification of disbursement..........cccecvvuevieirinieininieiiinicieeeeeseeeeeeaes 92
EXit COUNSEING ...veviiieiiieiitiieict et 93
Enrollment Status Reporting (SSCRS).....cccovciveirinciniiiiniccniecncceecenes 95

Tracking delinquent & defaulted bOrrowers.........c.coveevverveineniecincncnenennene 96



